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Sty isit party with Norman Houston, Direc

The
in their Washington DC offices.

Foreward by Clive Gb&omdogkiChgiRotodnttihael Advi
Group:

To be considered a success, a study visit n
First, there rmpuotgraimend eatiilmgsedwi th rel evan
groups. Second, there must bbeapktchemnedagenc
di scussions and deliberations in |Iine with
being undertaken. Third, the participants n
as to the work they will do on -mmhededsit. F
apprhmbatco all of the discussions and an acti

ensure the most productive outcome. On al/l
exceeded those objectives.

Il ndeed, the visit succeeded on a inmuimérr of
personal relationships, the visit produced
comprising the study t owirdeparratnyg eweorfe ddirfafwenr
orgarniioons and this could have been probl em:
gui ckl ymambet 8ef ormed a strong team who sup
bl ended their particular interests into a s
were held. This had the effect of ensuring
purposeful and cowercad uan ocodn g issstueerst.
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| t al so meant t hat the internal rel ati onshi

and this resulted in a | ot of discussion be
meetings. | ssues of common concern were air-r
excrhpe of ideas was mutually beneficial. [ n
ot her satrigeams represented on the visit and a
be valuable in the months ahead as a number
addr essed rbtalc&kr n nl rNel and in relation to vol

ol der peopl e.

business strategy | evel, the visit s
hose involved in pol iUcy¥ysnf orhmaltatoinon oa
peopmleenednd st hod volunteering. The dis
Admini stration on Aging, the Nationa
ation of Retired People were particul
rations dearlamemotrhk twhiet hsitna twhtiocrhy viol u
of ol der people were addressed and pr
el opment of policy thinking and new
ual s who met wit hnk hien gtrloiugp rweg aer  pae
s were both stimulating and highly g
thinking forward.
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The visit also succeeded in terms of experi
engagement with volunteering. AQg thbi sepract
how a nuonbganiodbns had managed to build a st
t hr oudmvtoH eecefmewmal unt eer s. Il n particul ar, th
Greater DC Cares and the Experience Corps &
ways in which volruancteede rvei tchainn bae perntbact i ve f
action to serve the needs of the community.
the work of Partners in Care showed the way
devel oped between the donorsciopi et ssndofartyhas
ervice. Everyone has talents that can be u
eci pients of service camrmdle og eaartiroinbsu toi
rganiion by givingesemeitfhi nlyatbaick only by ¢
&l in the organi s atpiecam’'ts vehap.prohich sdhowed
ommunities can build a strong network of s
omet hing which might be developed within N

nuw o unwo = un
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Spring 2009 mar ked etplae dhoargirars nw eniégt yol flo opg i t

the United Otatlsar t0O90f t he UnRrmgkidditeg Pot en
Unl ocking Potenti al ProjecfTlhe sAtal dntviec year
Philanthropies that aims to increase the vo
60+

After consultation wiltuhdian gn uTnhbee rAtolfa nptairct i Rehs
Washi ngt onde@C dwals tuhphetsi asaAsowel | as being t|
political capital of tshea tUnipeetbaddguastier si
| arnguemb etr h® f nmagjeori nt er est ansdatviodnusnt ary or ga
A party of wwekvedahbtpfwhedn praovfeesas i onal i nt
i n vol unt edeerri npge oapnl deT’bbsé igsrsoweps was made up of
repragsegkesdrhe Vol unt eeawoC&nttdeNUNni versity
Age, Agen Chenlcpert he Aged NI, ODpbéAdBbODCcatepf t
Bel faattH and Soc¢ci aheC&¥%oéufitasty and Communi
as well as the Unl ocking Potenti al Project.

Thi s r epoovretr viiseswanof t he stthuedyvivde vesixfpaeram @ nic e ls

of those who took part in the study visit,
view or opinion of the i1issues at hand, c¢comn
report.

The main purpose of this visitiwmas tbo | earn
context relating to the engagement and i nva
volunteer s. gat sevi dadppmatidomo i mprove the
performance of the Unl ocking Potential tean
vol unnwclrviing organi sations and provide inf
feedback of policy makers and funders.

't was hopandt tedfasti s ppoud-di pants w

visit volunteer programmes specifically
hear from ol tdkremsel vaseabeut their exper
meet rwepirhesent atives from volunteer invo

organi sations to gmebhemtg@geod.ngr acti vet i e

After travelling from Belfast via London, t
onuBdaybavober and settled in to the rather
the Hot el Hel i x in preparation for the week
A busy week of winsitthcedOmieemcad orientati or
hosted by the Northern oupl|l metd ButrkeaNor mier
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Houst on, Directeond ofi & hteea@Bmrvwhha provi ded su
organisation of the visit.

Nor man gave an interesting overview of the
repressbheatinterests of Nohrd Bed nt He ed alnat lacm
that exists with the British and Irish Gove
Tony Silberfeld, Head of Press and Politica
a veryatind®orand i nteresting overivin etweroms ‘ ho
of federalt gotvheer cmheacmnges in the political I
l nauguration of President Obama and how t he
and | obbying bodiles tarme @mdpseimacy .and cul
of the lives of olrdeloatptopheNomnt hdren UL ISi s
I mpact of the gl obal financi al recession ha
Atl anti c. The main issue in the U.S affect
particularly ol der Amerwacahnesbdatte tser rta umred iorf
proposed health care refor ms. Many of the
advocate on ol demergemlompdiel sd iissutelsi s compl i c

't irs tcHeta the econamfectdedwntbhen|l haes of ol
who depend in the main on private pensions
able to retire at the age of 60 due to the
Late in the afternoo® Cdapi tgogloufporwviaditteur tdre
Bur eau awidsitthech t he Li brary of Congress and

a real MWaswhouwmgtom and American | ife.

The group undertook a series of veevers to a
the course of etthae |vwse eoki, ebarcihefaldng with the
participant s itdheodtlilmevd ng sections.

Ont hreor ni Tges B AaY t©We gr ouvep rneeste nwiatth vres fr om
Admi ni strat({AoA)re adgeiBodner byHor ny ak, Direct
Of fice of Colrhee PBN\eoAgar admesp.ar t ment of the Fede
andas a relatively small budget of $1.4 Bil
popul ation of Americans aged 6mstanedxceeds 60C
obj ect itvhkese Aenifnit o t he Ol der American’s Act or
Congress in 1965 and updated aAdAameodiede & S
funding to the National Council omeAging wh
that aim to eangldghewtidhileder cpmpmmuoOoODi esovi 8ems
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are supported across the U.S with some 500,
(this roaugbl yoegn average of 25 volunteers
Succes koA depends on wor wipbphpheol Feberati ve
gover ndreepnatr t melmé we rilbardggeet scbho see the benef
them wgporting care givers and ol der peopl e
their community.

When astkhe®eb Aiafced chall enges i nompking ol der
sustainabker representatives expl aianed that
profit making enttia yt wehialhdars padmlceh’'esd gr ou
from this caonbeausedludibeirmdiong I s | mport a
thereamestbe a drive and mohemmsadli wens btyo otl alke
responsibility for the sustainability of
generate prowoi kopoultl aab csvoatthiyveoetlhyer .or gani sat i

KMcCThe Visit to the Administration
gover nndeonitng st o encourage volunteerin
they have for the future. Il was sur
$1.4b acr®sand hwi tUh such a small budg
(AotAg@am require wiot wofrkderd alsehegal t h a
share resources and pull together on

-

BM “The VoRrwmgtreaermersg it (A0OA) th2sseas
Prevention Programme anéeér ddrearGaeg e deén
t he ef fsesctoifveanemore joined up approac
service in collaboration with organi ¢
organi sati ons.

7

o

: Administration on Aging
Clive Godeowah-KmamMarla Busch
fromAbAe
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The group met with Tom Endres, Vice Preside
Nati onal Counci Iwoornk Aaglionngg.si dNeCOy o ver nment (
on Ageingncegopdlnifdy eaord BPmdcirce s chairg hleirgshti epd
wor king between government, voluntary sectoa
of America’s success.

NCOA act as the condui tt htem Adiasitdr ioli thtee sf u rod i
communi tsy ag@arougps Ameri ca. Some of these ha
demonstration project status and showcase t
nationally and internationally. One of t he
Partners in Care projecttot.that NCOA facilita
NCOA and the programmes they support are pa
Philant hropies, when asked by the group wheaea
funding finiashhed Tomtexwhlcbst whbhbenhHdoeag to
progmeamtdarad subeat mabme was a rewillilsahe.on th
NCOA encouraged organisationsthidundvagtigat

streams, trhetmeasageg hihdelblAi ot esdhclowr agi ng

organisg @t idewvel op a pr oifti teviomAi mg galne mant on
t hatstas t he |Iri cae niscenri tfoori ng software package
example of this.

Tom fielded questions from the group rel ati
volunteers by the supportddmpredj eocdft s.nv ol He
volunteeysencsutageal | ow people to do a numk
The main paionviidse tao needs braceuWr agipm@ awxdal bryt ¢
to work-sknl med®me oupsh e s € éhdatv i onfgr arlud d |
volaearts twad i f onenwablenteecarsy out their
activity for whatever reason another volunt
I n and perform the task.

When asked how peopéteohmhomimc| bavekgsoenaods ar e
encourtaogebdecome i nvol vedsyst evrol aufntseteirgenmgd s t
explained whereby people receive a financi g
vol unt ardyukraotlieon a |l incentives also exi st wh
schol arships or efdtueratv wlnuarlt ecereidng sf or a ce
hour s. These educational <credits can be pa
child or grandchild for instance. Gi ven th
was askeddligd ttho sa hdae biagien @ nv adlnwretn&,g rvitng i n
was explained that by and | arge stipends we

The visit to NCOA gave theageosptheS Urtbhher
and the | ink up between | ocradermps ogrecttshend
government .
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CR “1 found it very sensible and t he
busineks®e but shouldn’t be run |i ke a
consider carefully.”

MD*“ The projecNCOAYenuspeces(that rani
the Wisdom Works project which foster
t hr ouagdi rseecltfed t eams.”

B M “1 was very impressiHétecbgnaheCopbint
Washi ngtonehebopi pgotht making sector
the |l ead in tapping into the | imitles:s
in the future.?”

On Tuesday afternoon the group travelled toc
of the AOA’' s supported “Age I n Place” proj e
Car e | sBaankTiinnge parto jheacst at cor e aim of enabl in
|l ive independently in their own homes. Est
Partners in Care has grown to a current men
Th& mBanking concept, originally @&svel oped |
a democratic time exchange system in which

performing tasks for other members such as

tasks are weightedwbgubheltybhhnbhgi me pabuedin

advi ce.

Theogp Hdfermom CEO amdke nfbeulmaBear Hust on about t

journey undertaken by Partners in <Loare and

‘memers’ themselves who were working in the
Barbara explained how asstherpebyedtamapares
by it’s members and the community they wer €
people whilst in good health and independen
that would be available to them to draw dow
tthough i 11 heal th, bereavemenow ot demnset of

As part of the Building Change Trust initia
Agency has been facilitating awareness r ai s
Il rel and. Thieprreaenitravtolvesasd from Ti me Banki i
Scotl and anbkewWollu@tmetrtrand coming over and d
worhkoesps to | ocal o m@amk israg ,i omesw oint Twor ks an
experiences have been. Theweampdofjlet s are

advantage of the visit to Partners in Care

Vol unNoever Febr 2a&rly 5



has been in existence for some 16 years anda
number to having a membership of over 2000.

ThiTsmBanki ng pryjiekktustiwiatrie dt hewr i ght systen
ol der people can be supported by the commur
being perceived aef paesviveeseci pAllenvisit pa
hi ghl iTigmhBaemk i ng as a coneepto tskeey pwo wlt & dl i
Il rel and.

B M “(Part niex san ne xCaelel)ent exampl e o
responded to a need, by empowering ¢«
t heir own ho miemBatntkri mwggh iane exchange

BO “(Partners in Care) gave ol degt p
al so meeting the very real needs of
and gave purpose, value and met hod ¢
the volunteer and recipients of the

CGPartners in Care showeidalt heomwtalyac:-
devel oped between the donors of wvol
service. ..opeiThtisveoapproach showed F
strong network of self help through
be deowpeed within Northern Ireland.”

k me that the work they
l and.... The approach, be
e napdaakefirm independence
asset approach as oppoc
roach, they support men
ance in this visit wa:¢
opwheareovideweget hroug
EO, Barbara Hustroen,stta
.appapopanbresfine€ageaei s)
ty and empower ment f or
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DF “The comBapkiaoafjy T™s one which I b ¢
application in Northern I|Ireland, as
an ageing popul ati on, but al so as ar
positive ageinguandemobgl|l oppogt vioiti
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St

udy Visit Party Some of the Volunteers

e gmetwupwi th &ohms, Gtme sMideehel | e Hynes, Vic

d Cal Hal vorsen from Civic Ventures.
ivic Ventures is8 tkeadrirngwhhworcsdsof thoa beyn g ac
omers as a vital workforce formehange. T
rtfolio, original research, sts aovengilci fad |
ories, Civic Ventures demonstrates the va
ciralblpfmrsom education to the environment &
mel essness. Founded in 1998 by social ent
t h

eedman, Civic Ventures works to define
i ndi vi dual and soci al renewall

e prbaed a very candid discussion with the

Ventures on issspetmllesayche @adhpni saeldpbhds t he
boundaries between voldowewvein ntgheanwdhadi @ we
sti pends g,i vveh cpwesogphieeo ul d n odo Hdsanra ksloe i too
economi c trheeasopmpso pt ami @t wpooot ant role in soc
t hercerbeypbiest i ve soci al change. On the other
exi stence of stipends can meamniyn sdd rpteanidre di
volunteer ‘places’ are available due to bud
some individuals may stil] be excluded for
Civic VEealtiuvewes t hatanadl gartpeaplae!l v the baby
gener at eamd won’' terleesteaesdk eéenp ijnugsntba sy t hird
stage of their lives but do antewni hgfwvaht t
actiietshtat wi | | haarvee @t d onrpea c t

The meetingewtthe€i i ghreisghhtleodo kt haet t he nee
bayo boomer gemedrmedioan and in many cases pol |
Vol unNoever Febr 2a&rly 7



