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Responsible for development, delivery and marketing of products that will generate income for Volunteer Now Enterprises Ltd.
Training, Support and Development
· Identify opportunities to raise awareness of good practice in volunteering and volunteer management.

· Generate ideas for innovative product development.
· Design and deliver training and support to meet a range of customer needs.

· Assess and moderate evidence for accredited training programmes.
· Provide assessment against organisational standards including impact measurement.

· Coordinate and evaluate Volunteer Now Enterprises Ltd products.

Business Development

· Proactively identify business opportunities to income generate for Volunteer Now Enterprises Ltd
· Identify, seek out and build appropriate strategic relationships and partnerships.

· Proactively sell and market Volunteer Now Enterprises Ltd products.

Operational Contribution

· Contribute to organisational planning, particularly in relation to relevant areas of work.

· Contribute to effective team work within Volunteer Now Enterprises Ltd and across the organisation.
· Implement agreed systems for measuring, monitoring and reporting performance against key performance indicators, outcomes and targets.

· Represent Volunteer Now and Volunteer Now Enterprises Ltd as appropriate.

Any other duties

· Contribute to effective communication across the organisation.

· Work within and contribute to the aims and objectives of the organisation.

· Undertake such other reasonable duties as may from time to time be required.
Location:           
34 Shaftesbury Square, Belfast, BT2 7DB (may be required to travel to other locations as necessary).
Period of Employment:
6 months (potential for extension pending funding).
Hours:      
28 hours per week (flexible hours required).

Reasonable hours outside this (including occasional weekends and evenings) are required to fulfil the obligations associated with the post.
Pension:  
A pension scheme will be provided.
Holidays:
22 days per annum (pro-rata).  In addition statutory/public holidays will be granted.
Notice Requirements: 
1 month notice
Secondments will be considered.
PERSON SPECIFICATION

Applicants must have demonstrable evidence of the following core competencies and additional requirements:

Qualifications (Essential)
Third level education or three years equivalent experience within the last five years.

Hold a full driving licence and/or access to a form of transport which will enable the post holder to carry out the duties of the post effectively.

Core Competencies (Essential)
Working with people: Ability to build effective internal & external relationships to deliver organisational objectives, including successfully working within and across teams.
Using resources:   Ability to consider value for money and seek additional funding opportunities.
Achieving results:  Can contribute to business planning, effectively implement business systems and improve customer service.
Managing Self & Personal skills: Ability to effectively communicate, use initiative and work under pressure.
Additional Requirements (Essential)
Development
· Ability to creatively generate sales and market products in a fast paced environment
· Can develop and provide tailored support to organisations to improve volunteering practice.
Training
· Two years experience in a training role

· Can effectively identify needs, develop and deliver good quality training which will meet organisational objectives.
JOB DESCRIPTION


Job Title:  Training and Development Officer P/T





Responsible to:  Manager Volunteer Now Enterprises Ltd 


 


Salary: NJC Pt 28 - 31 £24,174 - £27,668 p.a. pro rata
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