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Hi and welcome to Volunteer Now's new newsletter for volunteer involving
groups in Northern Ireland.  You're receiving this email as you are one of
our partners on the Be Collective volunteer management platform.

In this newsletter we hope to give you some top tips on using Be Collective, details on any updates, etc,
but don't forget that you can get help at any time from ...

The Be Collective Guide for Groups on our website

Be Collective Help Centre - a full selection of topics and help videos (the link to the Help Centre is
at the bottom left corner when signed in to your Be Collective account)

Or contact Volunteer Now and one of our team can support you - just email
info@volunteernow.co.uk for assistance 

 Building Our Community 
Since we launched in January 2020 nearly 6,000 individuals have registered with us (on Be Collective) to
find their perfect volunteering opportunity and others have found their way to you through our staff team. 
Over 350 organisations have registered with us to promote their opportunities with over 900
opportunities.  Thank you for working with us throughout a very unsettling and uncertain time.  We have
had many fantastic comments about the platform from organisations and volunteers alike, as well as
some suggestions as to how it could be amended to meet your needs.  These suggestions have been
shared with the Be Collective team.

We’ve also been listening to members and hear the need for further volunteers to support your
organisations.  In light of this Volunteer Now are planning a recruitment campaign towards the end of the
summer so we encourage you to work with us to ensure you have all your opportunities on and ready!

 Get a wider audience! 



When you upload your opportunity to the Be Collective platform, you can
share your opportunity with Volunteer Now and then it will also show on
the opportunity search on www.volunteernow.co.uk  

View our Be Collective Guide for Groups for details on how to share your
opportunity.

We can also give an extra push on our social media for any opportunity that you have uploaded to Be
Collective and shared with Volunteer Now - just email lynne.jardine@volunteernow.co.uk along with any
photos you want us to use (optional). 

You do have the option to restrict your opportunity only to existing members of your own group on Be
Collective (eg if you had limited places and wanted to offer the opportunity only to your own members)
you can select this on the last step of uploading your details - 'yes' is the standard default as most
groups will want their opportunity to reach as many folk as possible. 
Note, if you choose to restrict your opportunity then please don't share it with Volunteer Now as it will
come through to the opportunity search on our website! 

 Processing volunteer registrations 
One of the benefits for volunteers using the Be Collective platform is that they can see their volunteering
hours accumulate and can keep a record of their volunteering activities through their Social CV. 

For this reason it is important when a volunteer registers for
your opportunity that you then process it.  When you receive
a notification that you have a volunteer registration, you have
several options that you can choose so you always know
what stage the application is at...

Pending

Reviewing

Background checks

Interviewing

Pre-approved

Then, once you have been through your recruitment process, you can either accept or decline the
volunteer. 
Please note, both these options will trigger an automated email from Be Collective so please make sure
your applicant knows in advance of your decision.

Find out more at https://help.becollective.com/en/article/how-do-i-review-volunteer-applications-9727369



 New skills categories on Be Collective 
When adding a volunteering opportunty you are asked to select what experience/skills it relates to ... 

These skills show up on the volunteer's Social CV record, but also relate to the search fields on
Volunteer Now's opportunity search, so you should only select those that are relevant to the actual
opportunity.   A few new skills have recently been added .... 

Advice & guidance

Community development

Driving

Editing

Event support

Fundraising

Gardening/grounds maintenance

General administration

General maintenance/DIY

We are aware there are a lot of skills to choose from!  This is because Be Collective is a worldwide
platform and is used by both volunteer involving groups and employers.  For a full list, please see
Appendix 1 of the Be Colllective Guide for Groups on our website where skills have been split into
categories for easy reference.

 New Causes categories on Be Collective 
The following ‘Causes’ have also just been added to the Be Collective platform:

Community
Food insecurity
Justice
Older People

​These can now be selected by groups when setting up or editing their groups, can be added to an
opportunity, and selected as search criteria by volunteers.



 Should I 'close' or 'end' an opportunity? 
OK, so you have an opportunity listed on Be Collective and have
either filled it or maybe the opportunity is no longer available, what do
you do next?

Option 1 - your opportunity is still ongoing, existing volunteers are
still doing the work and still accruing their volunteering hours, but you
don't need any additional volunteers, or you want to review your
volunteer applications before accepting any more... 
Edit your opportunity, go to stage 3 “Application” then either 'Pause
Application' (this can be resumed at any time) or change the application close date (once the system
reaches your close date it will no longer display on the platform)
View the help item: how to close/pause an opportunity

Option 2 - the role has ceased to exist, volunteers will no longer be doing this work.  In this case you
don't want volunteers to still be accruing volunteering hours...
Edit your opportunity and select 'end opportunity'.  View the help item: how to end an opportunity

 Recognise your young volunteers through the
Volunteer Now Impact Awards 
On 2nd June 2021 Volunteer Now said goodbye to the Millennium
Volunteers programme and launched the Volunteer Now Impact Awards. 
These Awards follow the hourly recognition of the MV programme but will
be delivered through the Be Collective platform.

Young people volunteering with yourselves can ask to become a member of the Impact Awards group -
as along as they have the settings changed so that they can share their hours we will be able to
recognise them for their commitment with you.  The certificates will pop into their personal profile and
Social CV on Be Collective.

If you would like further information please contact Nicola.reid@volunteernow.co.uk

 Information Sessions for Volunteer Organisers 
We hold VOLT sessions usually every month or so, during the pandemic
restrictions these have all been online.  VOLT sessions address topics
that those working with volunteers want to hear more about.  All events
are free although you need to register your interest.  

Our next sesion covers the topic: Diversity Within Your Volunteer



Team and will be held on Thursday 29 July from 11am-12.30pm. 
If you'd like to come along please book your place for the online session here

You can view some recordings of previous sessions on our website here.  And feel free to give us a
shout if you have a topic you think would be useful to other volunteer organisers in a future session! 
Email Sandra on sandra.faulkner@volunteernow.co.uk

 Employer Supported Volunteering 
Does your organisation have any opportunities that might be suitable
for Employer Supported Volunteering?  These are normally one-off
group opportunities over a half or full day that employers can use as
part of their corporate social responsibility, team buidling, etc. 

In the past, groups have undertaken tasks such as painting and
decorating a room, clearing and planting a community garden, litter
picks, and much more! 

If you would like to offer an ESV opportunity, please contact us
at info@volunteernow.co.ukand we'll be in touch to get more details.

​ Keep Informed! 
Volunteer Now have other newsletters that you might find useful..

VConnect - a roundup of general information useful to volunteer involving groups

VTraining - details of training sessions offered by Volunteer Now 

You can sign up for both newsletters either at the bottom of any page on our website or sign up as
a member and you’ll receive both too. 
If you just want VTraining – email training@volunteernow.co.uk with your details and we'll add you to the
mailing list.
 

 Get social with us!  
We love it when you interact with us on Facebook, Twitter and Instagram!

    

www.volunteernow.co.uk
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